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UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Case Date Filed
CHARGE AGAINST EMPLOYER )
INSTRUCTIONS: 25-CA-226871 9/6/18

File an original of this charge with NLRB Regional Director in which the alleged unfair Jabor practice occurred of is occurring

1. EMPLOYER AGAINST WHOM CHARGE S BROUGHT

a. Name of Employer b. Tel. No. .
Unity Point Heatth Proctor (309)672-5770
c.Cell No. |
d. Address (street, city, state ZIP code) e. Employer Representative f. Fax No.
5409 North Knoxville Avenue, Jeanette Murray
Peoria, IL 61614 | Vice President of Operations g. e-hall -
: jeanette.murray@unitypoint.org
. Dispute Location {City and State)
Peoria, IL
i. Type of Establishmer {factory, nursing home, | j. Principal Product or Senvice k. Number of workers at dispute focation
hotel)
Hospital Heatlth care Surgery 1000

i. The above-named employer has engaged in and is engaging in unfair labor pmct_icés within the meahing of section 8(a), subsections (1) of the
National Labor Relations Act, and these unfair labor practices are practices affecting commerce within the meaning of the Act, or these unfair labor
practices are unfair practices affecting commerce withinthe meaning of the Act and the Postal Reorganization Act.

2. Basis of the Sherae { set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)
On about| 018, the Employer discriminated against me by suspending me and on about 2018 the
Employer discriminated against me by demoting me in retaliation for and or to discourage protected concerted
activities. On about August 3rd, 2018, [(DIGNE XS] threatened me with discharge if | told any of my
co-workers about my discipline and/or demotion. Stating that | was not to rally any co-workers, so, no phone calls, no
texts messages, and no Facebook posts or | will be terminated.

3. Full name of partty filing charge {if labor organization, give full name, meludmg!ocalname and number)
(b) (6), (b) (7)(C)

=
-
: 5{,’-. j’.ff‘
4a; Address (street and numbser, city, state, and ZiP code) 4b. Tel. No. -0 ""O
(b) (6), (b) (7)(C) | -t
Z) A- k. Q‘ mz
(b) (8), (b) (7)(C) e
4d. Fax No. E Zb
= ™
. { @X)

da. e-Mai

(b) (6), (b) (7)(C)
5. Full name of national or international labor organization of which it is an affiliate or constituertt unit (fo be filled in when charge is filed by a labor
orgarization)

6. DECLARATION Tel. No.

| declare maﬂ have tead the above charge and that the statements are true to the best of
O] { ing o r
Office, if any, Cell No.

(b) (6), (b) M(CPNTE L0

Print Name and Title Fax No.

6 6.6 Dol QL L) Da“*’og/o; /w/% o) ©). ©) 71)C)

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S.-CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Soficitation of the information on this farm is anthorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to

assist the National Labor Relations Board ANLRB) in processing unfeir labor practice and related proceedings or fitigation. The routine uses for the information are fully

set farth in the Federal Register, 7) Fed. Reg. 74942-43 (Dec. 13, 2006), The NLRB will further cxplain these uses upon request. Disclosure of this information tothe

NLRB is voluntary; however, failure to supply the imformation will canse the NLRB to decting to invoke its processes.




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33 :
101 SW Adams St Agency Website: www.nlrb.gov Download

Suite 400 Telephone: (309)671-7080 NLRB
Peoria, IL 61602 Fax: (309)671-7095 Mobile App

September 7, 2018

Jeanette Murray, Vice President of Operations
Unity Point Health Proctor

5409 North Knoxville Avenue

Peoria, IL 61614

Re:  Unity Point Health Proctor
Case 25-CA-226871

Dear Ms. Murray:

Enclosed is a copy of a charge that has been filed in this case. This letter tells you how to
contact the Board agent who will be investigating the charge, explains your right to be
represented, discusses presenting your evidence, and provides a brief explanation of our
procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Examiner VANESSA J.
BUDKE whose telephone number is (309)740-7512. If this Board agent is not available, you
may contact Supervisory Field Examiner ROGER CHASTAIN whose telephone number is
(317)991-7639.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: We seek prompt resolutions of labor
disputes. Therefore, | urge you or your representative to submit a complete written account of
the facts and a statement of your position with respect to the allegations set forth in the charge by
September 21, 2018. If the Board agent later asks for more evidence, | strongly urge you or your
representative to cooperate fully by promptly presenting all evidence relevant to the
investigation. In this way, the case can be fully investigated more quickly.




Unity Point Health Proctor -2-
Case 25-CA-226871

Full and complete cooperation includes providing witnesses to give sworn affidavits to a
Board agent, and providing all relevant documentary evidence requested by the Board
agent. Sending us your written account of the facts and a statement of your position is not
enough to be considered full and complete cooperation. A refusal to fully cooperate during the
investigation might cause a case to be litigated unnecessarily.

In addition, either you or your representative must complete the enclosed Commerce
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute. If
you recently submitted this information in another case, or if you need assistance completing the
form, please contact the Board agent.

We will not honor any request to place limitations on our use of position statements or
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records
Act. Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at
any hearing before an administrative law judge. We are also required by the Federal Records
Act to keep copies of documents gathered in our investigation for some years after a case
closes. Further, the Freedom of Information Act may require that we disclose such records in
closed cases upon request, unless there is an applicable exemption. Examples of those
exemptions are those that protect confidential financial information or personal privacy interests.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: We strongly urge everyone to submit all documents and other materials by
E-Filing (not e-mailing) through our website, www.nlrb.gov. However, the Agency will
continue to accept timely filed paper documents. Please include the case name and number
indicated above on all your correspondence regarding the charge. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format). If you have questions
about the submission of evidence or expect to deliver a large quantity of electronic records,
please promptly contact the Board agent investigating the charge.



Unity Point Health Proctor -3-
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Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

o 9 thgcd A sl

NATHANIEL E. STRICKLER
Officer in Charge

Enclosures:
1. Copy of Charge
2. Commerce Questionnaire



Revised 3/21/2011 NATIONAL LABOR RELATIONS BOARD
QUESTIONNAIRE ON COMMERCE INFORMATION

Please read carefully, answer all applicable items, and retum to the NLRB Office. If additional space is required, please add a page and identify item number.

CASE NAME CASE NUMBER
25-CA-2263871

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity)

2. TYPE OF ENTITY

[ ] CORPORATION []LLC []LLP [ ] PARTNERSHIP [ ] SOLEPROPRIETORSHIP [ ] OTHER (Specify)

3. IF A CORPORATION or LLC

A_STATE OF INCORPORATION B. NAME. ADDRESS. AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES
OR FORMATION

4. TIF ANLLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATIONS (Products handled or manufactured, or nature of services performed).

7. A. PRINCIPAL LOCATION: B. BRANCH LOCATIONS:

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED

A. Total: B. At the address involved in this matter:

9. DURING THE MOST RECENT (Check appropriate box): [ ] CALENDARYR [ ]12 MONTHS or [ ] FISCAL YR (FY dates

A. Did you provide services valued in excess of $50,000 directly to customers outside your State? If no, indicate actual value.

$

B. If you answered no to 9A., did you provide services valued in excess of $50.000 to customers in your State who purchased goods

valued in excess of $50.000 from directly outside your State? If no. indicate the value of any such services you provided.
$

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50.000 to public utilities, transit systems,
newspapers, health care institutions, broadcasting stations, commercial buildings, educational institutions, or retail concerns? If
less than $50,000. indicate amount. $

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? If less than $50,000, indicate
amount. $

E. If you answered no to 9D, did you sell goods valued in excess of $50,000 directly to customers located inside your State who
purchased other goods valued in excess of $50.000 from directly outside your State? If less than $50,000, indicate amount.

$

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? If less than $50,000, indicate
amount. $

G. Did you purchase and receive goods valued in excess of $50,000 from enterprises who received the goods directly from points
outside your State?  If less than $50.,000. indicate amount. $

H.  Gross Revenues from all sales or performance of services (Check the largest amount)
[ ] $100.000 [ ] $250.000 [ ] $500.000 [ ] $1.000.000 or more If less than $100.000. indicate amount.

I.  Did you begin operations within the last 12 months? If yes, specify date:

10 _ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYER GROUP THAT ENGAGES IN COLLECTIVE BARGAINING?

[ 1 YES [ ]NO (Ifyes, name and address of association or group).

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS

NAME TITLE E-MAIL ADDRESS TEL. NUMBER

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE

NAME AND TITLE (Type or Print) SIGNATURE E-MAIL ADDRESS DATE

PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor Relations
Board (NLRB) in processing representation and/or unfair labor practice proceedings and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register,
71 Fed. Reg. 7494243 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary. However, failure to supply the information may
cause the NLRB to refuse to process any further a representation or unfair labor practice case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court.




UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

UNITY POINT HEALTH PROCTOR

Charged Party

and Case 25-CA-226871
(b) (6), (b) (7)(C)

Charging Party

AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER

I, the undersigned employee of the National Labor Relations Board, state under oath that on
September 7, 2018, | served the above-entitled document(s) by post-paid regular mail upon the
following persons, addressed to them at the following addresses:

Jeanette Murray, Vice President of Operations
Unity Point Health Proctor

5409 North Knoxville Avenue

Peoria, IL 61614

September 7, 2018 Sara Mol, Designated Agent of NLRB

Date Name

/s/ Sara Mol

Signature



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33 .
101 SW Adams St Agency Website: www.nirb.gov Download

Suite 400 Telephone: (309)671-7080 NLRB
Peoria, IL 61602 Fax: (309)671-7095 Mobile App

September 7, 2018

Re:  Unity Point Health Proctor
Case 25-CA-226871

Dear (b) (6). (b) (7)(0)

The charge that you filed in this case on September 06, 2018 has been docketed as case
number 25-CA-226871. This letter tells you how to contact the Board agent who will be
mnvestigating the charge, explains your right to be represented, discusses presenting your
evidence, and provides a brief explanation of our procedures, including how to submit
documents to the NLRB.

Investigator: This charge is being investigated by Field Examiner VANESSA J.
BUDKE whose telephone number is (309)740-7512. If this Board agent is not available, you
may contact Supervisory Field Examiner ROGER CHASTAIN whose telephone number is
(317)991-7639.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form 1s available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: As the party who filed the charge in this case, it is your
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.
Because we seek to resolve labor disputes promptly, you should be ready to promptly present
your affidavit(s) and other evidence. If you have not yet scheduled a date and time for the Board
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s). If you
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without
mvestigation.




Unity Point Health Proctor -2-
Case 25-CA-226871

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: We strongly urge everyone to submit all documents and other materials by
E-Filing (not e-mailing) through our website, www.nlrb.gov. However, the Agency will
continue to accept timely filed paper documents. Please include the case name and number
indicated above on all your correspondence regarding the charge. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format). If you have questions
about the submission of evidence or expect to deliver a large quantity of electronic records,
please promptly contact the Board agent investigating the charge.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Qualifying for Backpay: We are just beginning to investigate your charge and no
decision has been made regarding the merits of your case. However, it is important that
employees who might be entitled to backpay because of loss of employment understand their
obligation to look for work in order to qualify for backpay if your case has merit. Accordingly,
we urge you to promptly provide the Board agent with the names and addresses of all employees
who might be entitled to backpay as a result of the charge you filed.

If backpay is due to an employee, the Board requires that the employee offset the
backpay by promptly beginning to look for another job in the same or similar line of work. The
Board has held that a reasonably diligent employee should begin searching for interim work
within 2 weeks after the employee’s termination or layoff or a refusal to hire the employee. If an
employee cannot establish that he or she actively tried to mitigate his or her losses, the amount of
money owed to the employee might be reduced.



Unity Point Health Proctor -3-
Case 25-CA-226871

Employees who might be owed backpay should keep careful records of when and where
they have sought employment and of job search expenses such as mileage, parking, and copying
resumes. Specifically, they should keep a record of each time they attempt to find work,
including the date, name of the company, name of person with whom they spoke, the position
sought, and the response received.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

BY: WM
NATHANIEL E. STRICKLER
Officer in Charge



FORM NLRB-4701
(9-03)

NATIONAL LABOR RELATIONS BOARD

NOTICE OF APPEARANCE

(b) (6), (b) (7)(C)

and CASE 25-CA-226871
UnityPoint Health - Proctor

D REGIONAL DIRECTOR D EXECUTIVE SECRETARY D GENERAL COUNSEL
NATIONAL LABOR RELATIONS BOARD NATIONAL LABOR RELATIONS BOARD
Washington, DC 20570 Washington, DC 20570

TIHE UNDERSIGNED [HEREBY ENTERS APPEARANCE AS REPRESENTATIVE OF
UnityPoint Health - Proctor

IN THE ABOVE-CAPTIONED MATTER.

CHECK THE APPROPRIATE BOX(ES) BELOW:

K] REPRESENTATIVE IS AN ATTORNEY

D IF REPRESENTATIVE IS AN ATTORNEY, INORDER TO ENSURE THAT THE PARTY MAY RECEIVE COTIES OF
CERTAIN DOCUMENTS OR CORRESPONDENCE FROM THE AGENCY IN ADDITION TO THOSE DESCRIBED BELOW, THIS
BOX MUST BE CHECKED. IF THIS BOX IS NOT CHECKED, THE PARTY WILL RECEIVE ONLY COPIES OF CERTAIN
DOCUMENTS SUCH AS CHARGES, PETITIONS AND FORMAL DOCUMENTS AS DESCRIBED IN SEC. 11842.3 OF THE
CASEHANDLING MANUAL.

(REPRESENTATIVE INFORMATION)

Kami Petitgoue
NAME:

. 1776 West Lakes Parkway, Suite 400, West Des Moines, IA 50266
MAILING ADDRESS:

i DRSS Kami.petitgoue@unitypoint.org

5156-241-4661

515-241-4656

OFFICE TELEPHONE NU.\IB?;
CELL PHONE NUMBER: FAX:,

v BRI 2 &7
LW 10

f
VIF CASE IS PENDING IN WASHINGTON AND NOTICE OF APPEARANCE IS SENT TO THE GENERAL COUNSEL OR THE
EXECUTIVE SECRETARY. A COPY SHOULD BE SENT TO THE REGIONAL DIRECTOR OF THE REGION IN WHICH THE CASE
WAS FILED SO THAT THOSE RECORDS WILL REFLECT THE APPEARANCE.
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UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Cage Dats Flled
FIRST AMENDED CHARGE AGAINST EMPLOYER
INSTRUCTIONS: 25-CA-226871 11/28/18

File an origiral of this charge with NLRB Reglonal Diractar In which the allaged unfalr laber practice occurred or 18 occurring.
| 1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer b. Tel. No,
Unity Polint Health Proctor (309)672-5770
c. Cell No.
d. Address (siraat, alty, state ZIP coda) e. Employer Representative 1. Fax No.
5409 North Knoxville Avenue, Jegnette Murray
Peoria, IL 61614 Vice Prasident of Operations g. e-Mall

|eanstte. murray@unitypoint.org

h. Dispute Location (City and State)
Peoria, IL

1, Type of Establishment (factory, nursing homs,
hotel) Hospital

). Principal Product or Service
Mealth Care

k. Number of warkers at dispute location
1000

| The above-namad amployar has engaged [n and Iz engaging In unfalr labor practices within the meaning of saction 8(a), subsactions (1) of the
Nationa! Labor Relations Act, and thase unfalr labor practices are practices effecling commerce within the meaning of the Act, or these unfalr labor
practices are unfalr practices affacting commarae within the meaning of the Act and the Postal Reorpanization Act,

2, Basls of tha Charge (sei forth a clear and concise statement of the facts constituting the allaged unfalr Iabor practices)
The Employsr discriminated against me by suspending me on GRREl 2018 and demoting me on 2018,
because | engaged in protected concerted activity of vocalizing workplace complaints on behalf of myself and other
employees and in order to discourage myself, and other employees, from engaging in such activities.

On July 6, 2018, Employer (QXONE X)) coerced, restralned and Interfered with my right to engage in

protected activity by implying that my reparting workplace complaints, on behalf of myseif and other employees, was
disioyal and going “behind my back."

On July 6, 2018, Employer (SO N(OX(9) untawfully Interrogated me regarding my protected concerted

activity when B} summoned me to a mesting to ask me If | was golng behind @ back and talling/encouraging
employees to officially fite workplace complaints.

On August 3, 2018, Employer [(QICGNOXGI(®) coerced and interfered with mine and other employees
right to angage In protectad activity by Instructing me that | was not to discuss my discipline and/or demotion with
othar employess and [ was not to rally my co-workers by calling them, texting them, or contacting them on soclal
media, and by threatening me with discharge If | did so.

3. Full nama of party filing chatge (If labar organlzatlon, give full name, Inoluding local neme énd number)

(b) (6), (b) (7)(C)

g, Address (street and numbe ty_siatas ﬂdZTPOOdO 4b. TQI. No.
(b) (6), (b) (7)(C)
4e, Coll No,
44, Fax No.

4e, a-Mall

(b) (6), (b) (7)(C)
lad in when chergeé Is filed by a labor

5. Full name of national or Intetnational labor arganization of which it ls an affillate or constituent unit (fo be
organization)

6. DECLARATION
| declare that | hava read the abova charge and that the statameants ara trus to the best of
K

Tel. No.

Office, If mﬁl Cell No.

SLi210) ). ()C)




Nov/28/2018 2:13:32 PM (b) (6), (b) (7)(C) 2y

(signatura of representative or parssn making charye) Print Nama snd Titlle Fax No.

(b) (6), (b) (7)(C)
(b) (6). (b) (7)C)

Data: a-Mall

WILLEUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (C.8. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solickation of the Information on this form is suthorized by the National Laber Relations Act (NLRA), 29 WB.C. § 151 af seq. The principal use of the information is to

assist the Natfonal Labar Relations Board (NLRB) in processing unfair lebor practica and related proceedings of lisigatiot, The routing 1ses for the information are fully

set forth in tha Federal Register, 71 Fod, Rep. 7494243 (Deo. 13, 2006). The NLRB will further sxptain these uses upon request. Disolosure of this infotintion 1o the

NLRB ir voluntary; however, faflute 1o supply the Information will cause the NLKB to decling to invoke its procosses,



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33 :
101 SW Adams St Agency Website: www.nlrb.gov Download

Suite 400 Telephone: (309)671-7080 NLRB
Peoria, IL 61602 Fax: (309)671-7095 Mobile App

November 29, 2018

Jeanette Murray, Vice President of Operations
Unity Point Health Proctor

5409 North Knoxville Avenue

Peoria, IL 61614

Re:  Unity Point Health Proctor
Case 25-CA-226871

Dear Ms. Murray:
Enclosed is a copy of the first amended charge that has been filed in this case.

Investigator: This charge is being investigated by Field Examiner VANESSA J.
BUDKE whose telephone number is (309)740-7512. If the agent is not available, you may
contact Supervisory Field Examiner ROGER CHASTAIN whose telephone number is (317)991-
76309.

Presentation of Your Evidence: As you know, we seek prompt resolutions of labor
disputes. Therefore, I urge you or your representative to submit a complete written account of
the facts and a statement of your position with respect to the allegations in the first amended
charge as soon as possible. If the Board agent later asks for more evidence, | strongly urge you
or your representative to cooperate fully by promptly presenting all evidence relevant to the
investigation. In this way, the case can be fully investigated more quickly.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: Your right to representation, the means of presenting evidence, and a
description of our procedures, including how to submit documents, was described in the letter
sent to you with the original charge in this matter. If you have any questions, please contact the



Unity Point Health Proctor -2-
Case 25-CA-226871

Board agent. The Agency requests all evidence submitted electronically to be in the form it is
normally used and maintained in the course of business (i.e., native format). Where evidence
submitted electronically is not in native format, it should be submitted in a manner that retains
the essential functionality of the native format (i.e., in a machine-readable and searchable
electronic format). If you have questions about the submission of evidence or expect to deliver a
large quantity of electronic records, please promptly contact the Board agent investigating the
charge.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

By: /s/ Nathaniel Strickler

NATHANIEL E. STRICKLER
Officer in Charge

Enclosure: Copy of first amended charge

cc: KAMI M PETITGOUE, Attorney
UnityPoint Health Law Department
1776 West Lakes Parkway, Suite 400
West Des Moines, 1A 50266



UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

UNITY POINT HEALTH PROCTOR

Charged Party

and Case 25-CA-226871
(b) (6), (b) (7)(C)

Charging Party

AFFIDAVIT OF SERVICE OF FIRST AMENDED CHARGE AGAINST EMPLOYER

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that
on November 29, 2018, | served the above-entitled document(s) by regular mail upon the
following persons, addressed to them at the following addresses:

Jeanette Murray, Vice President of Operations
Unity Point Health Proctor

5409 North Knoxville Avenue

Peoria, IL 61614

KAMI M PETITGOUE, Attorney
UnityPoint Health Law Department
1776 West Lakes Parkway, Suite 400
West Des Moines, 1A 50266

November 29, 2018 Sara Mol, Designated Agent of NLRB

Date Name

/s/ Sara Mol

Signature



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33 .
101 SW Adams St Agency Website: www.nirb.gov Download

Suite 400 Telephone: (309)671-7080 NLRB
Peoria, IL 61602 Fax: (309)671-7095 Mobile App

November 29, 2018

Re:  Unity Point Health Proctor
Case 25-CA-226871

Dear (b) (6). (b) (7)(0)

We have docketed the first amended charge that you filed in this case.

Investigator: This charge is being investigated by Field Examiner VANESSA J.
BUDKE whose telephone number is (309)740-7512. If the agent is not available, you may
contact Supervisory Field Examiner ROGER CHASTAIN whose telephone number 1s (317)991-
7639.

Presentation of Your Evidence: As the party who filed the charge in this case, it is your
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.
If you have additional evidence regarding the allegations in the first amended charge and you
have not yet scheduled a date and time for the Board agent to obtain that evidence, please contact
the Board agent to arrange to present that evidence. If you fail to cooperate in promptly
presenting your evidence, your charge may be dismissed.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: Your right to representation, the means of presenting evidence, and a
description of our procedures, including how to submit documents, was described in the letter
sent to you with the original charge in this matter. If you have any questions, please contact the



Unity Point Health Proctor -2-
Case 25-CA-226871

Board agent. The Agency requests all evidence submitted electronically to be in the form it is
normally used and maintained in the course of business (i.e., native format). Where evidence
submitted electronically is not in native format, it should be submitted in a manner that retains
the essential functionality of the native format (i.e., in a machine-readable and searchable
electronic format). If you have questions about the submission of evidence or expect to deliver a
large quantity of electronic records, please promptly contact the Board agent investigating the
charge.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

By: /s/ Nathaniel Strickler

NATHANIEL E. STRICKLER
Officer in Charge



]

]

UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD
SETTLEMENT AGREEMENT

IN THE MATTER OF
Proctor Hospital Case 25-CA-226871

Subject to the approval of the Regional Director for-the National Labor Relations Board; the Charged Party and
the Charging Party HEREBY AGREE TO SETTLE THE ABOVE MATTER AS FOLLOWS:

POSTING OF NOTICE — After the Regional Director has approved this Agreement, the Regional Office will

‘send copies of the approved Notice to the Charged Party in English. A responsible official of the Charged Party

will then sign and date those Notices and immediately post them in on the bulletin boards located in the doctor’s
lounge,.the employee lounge by the women’s locker room, and the front desk of the surgical area. The Charged
Party will keep all Notices posted for 60 consecutive days after the initial posting.

INTRANET POSTING — The Charged Party will also post.a copy of the Notice.in English on its.intranet at
https: //uphealth sharepoint.com/sites/intranet, and keep it continuously posted there so that it is available for all
employees to view for 60 consecutive days from the date it was originally posted. The Charged Party will
submit a paper copy of the intranet or website posting to the Region’s Compliance Officer when it submits the
Certification of Posting.and-it will allow the Region’s Compliance Officer access to the Charged Party’s
management office located at 5409 North Knoxville Ave., Peoria, IL 61614, in order to inspect the electronic
‘postmg on https://uphealth.sharepoint.com/sites/intranet in the event it is necessary to check the electronic
posting.

COMPLIANCE WITH NOTICE — The Charged Party will comply with all the terms and provisions of said
Notice.

BACKPAY — Within 14 days from approval of this agreement, the Charged Party will make whole the
employee named below by payment to g of the amount opposite gl name. The Charged Party is responsible

D

for payingits share of FICA and will make appropriate w:thholdmgs from the backpay portion due to the named

employee. The Charged Party will remit a separate check for the interest, excess tax and expenses portion of
the backpay:due (if applicable), from which no withholdings shall be made. The Charged Party will also file
with the Regional Director-a completed Report of Backpay Paid under the-National Labor Relations Act, which
the Regional Director-will file with the Social Securily Administration for the purpose of allocating the payment
to the appropriate calendar year(s).

Name of Emplovee Backpay Interest Total
(b) (6). (b) (7)(C) $384.00 $13.00 $397.00

SCOPE OF THE AGREEMENT — This Agreement settles only the allegations in the above-captioned
case(s), including all allegations covered by the attached Notice to Employees made patt of this agreement, and
does not settle any other case(s) or matters. It does not prevent persons from filing charges, the General

Counsel from prosecuting complaints, or the Board and the courts from finding violations with respect to
‘matters-that happened before this Agreement was approved regardless of whether General Counsel knew of

those matters or could have easily found them out. The Geneéral Counsel reserves the right to use the evidence
obtained in the investigation and prosecution of the above-captioned case(s) for-any relevant purpose in the
litigation of this-or any other case(s), and a judge, the Board.and the courts may make findings of fact and/or
conclusions of law with respect to said evidence.

PARTIES TO THE AGREEMENT — If the Charging Party fails or refuses to become a party to this
Agreement and the Regional Director determines that it will promote the policies of the National Labor
Relations Act, the Regional Director may approve the settlement agreement and decline to issue or reissue a



Compldint in this matter. 1fthat occurs, this Agreement shall beé between the Cha’rged Party and ‘the-
undersigned Regional Director. In that case, a Charging Party may request review of the decision to-approve
the Agréemeiit. 1fthe Gerieral Counsel does not sustain the Regional Director's approval, this-Agreement shall
be nuli and void.

AUTHORIZATION TO PROVIDE COMPLIANCE INFORMATION AND NOTICES DIRECTLY TO
CHARGED PARTY — Counsel for the Chargcd Party.authorizes the Regional Office to forward the cover
letter describing the general expectations and instructions to achieve compliance, a-conformed settlement,
original notices and. a certlﬁcatnon of posting directly to the Charged Party. If such authorization is granted,
Counsel will bé si y setved with a.courtesy copy of these-documents.

No
Initials

PERFORMANCE — Performarice by the Charged Party with the terms and provisions of this' Agréement shall
commence immediately after the Agreement is approved.by the Regional Director, or if the Charging Party does
not enter into this. Agreement, performance shall commence imimediately upon receipt by the Charged. Party of
notice:that-no reviewhas been requested or that the General Counsel has sustained the Regional Director.

The Charged Party agrees that in:case:of non-compliance with-any of thié-terms of this Settlemerit Agréement by
the Charged Party,-and afer 14 days’ otice from the Regional Director of the National Labor-Relations. Board
of such non-comphance without remedy by the Charged Party, the Regional Director will issue a: Complamt
that includes the allegations covered by the Notice to Employees, as identified above in the'Scope of Agreement
section, as:well as ﬁlmg and.service of the charge(s) commerce facts necessary to establish Board jurisdiction,
labor-organization. status, appropriate bargaining unit (if-applicable), and any other allegations the-General
Counsel would. ordmanly plead to establish the unfair labor practices.

NOTIFICATION OF COMPLIANCE — Each paity to this Agreement will notify the Regional Director in
writing Wwhat steps-the Charged Party ‘has taken to comply with the Agreement. This notification’ ‘shall bé given
within 5 days, and again after 60 days, from the date of the approval of this Agreement. 1fthe Charging Party
does not énter into. this Agxecment initial notice shall be glvcn within 5 days after nétification from the
Regional Director that the Charging Party did not request review or that the General Counsel sustained the
Regional Director’s approval of'this agreement. No further action shall be taken in thic.above- captloned case(s)
provided that the Charged Party complies with the terms and conditions of this ‘Settlement Agreement and
Notice.

Charged Party Charging Party
Proctor: Hospltal | 0) (9), (b ‘
By: Name and Title Date By: Naine and Title Date

(b) (6), (b) (7)(C)e
3,25//?

Print Name and Title below

‘Recomm‘ended By: Date Approved By: Date

?’?«4@/ 3/27/2019

5/27// 9
VANESSA J. BUDKE PATRICIA K: NACHAND'
Field Examiiter ' Regional Director, Region 25




(To bé pririted.and posted oii official Board notice form)

FEDERAL LAW GIVES YOU THE RIGHT TO:

Form, join, 0r'assist-a union; ‘
Choose a feprésentative to bargain:with us on your behalf;

Act together with other employees for'your benefit.and protection;
Choose hot 1o-éngage in any of these protected activities.

'WE ‘WILL NOT interfere with restrain or coerceyou in the exercise of the above rights.

YOU HAVE THE RIGHT to-discuss discipline, wages; hours.and working conditioris with
other: cmployces and WE WILL NOT do anythmg to interfere with your exercise of that: rnght

WE WILL:NOT :ask you if you have discussed your wages, hours and working.conditions-with
otheremployees.

WE WILL NOT iristruct you'that you cannot discuss your diséipline, wages, hours.aiid working
conditions with other employees.

WE WILL NOT threaten you with disciplirie if you contact your coworkers to-discuss your
discipline; wages, hours and working conditions.

'WE WILL NOT: suspend of demote you becauseyou-exercise your nght 1o discuss: wages;
hours and working: cconditions with other employees or because you exercise your right;to bring
issues and' complamts to us on behalf of yourself and other employees.

WE WILL NOT iin any like or related imanner interfere with your rights under:Section 7 of the:
Act.

©) for the wages and other benefitsgl#® lost because we suspendéd

-and demotcd o B

"WE 'WILL remove from our files all references to the:suspension.and-demotion of
[l 2nd WE WILL notify B in writing that this has been done and that the suspension and

D) (6).

demotion will not be used against g in any way.

Proctor Hospital

(Employer)

S ) (G). (b) (7)(C)




The National Laboy: Relations Board is an independent Federal agency created.in 1935 to
enforce; the. National. Labm Relations Act. We:conduet secretzbaliot eléction ierimi
whetlier: employees want wnion réprésentaion-and we invéstigare:and remedy: unfair Iabor
practices:by mployers and’ unions.. 10; f el ot more aboul your rzghis underthe Act:and how fo
Sile-d:charge:or: élection pétition, yot may Speak confidentially io.any agent with the Board’s:
Reglonal Office set forih-below or you may:call.the Board's toll-free number 1-844- /62-NLRB
(1-844- 762-6572) Heéaring impair ed:callersvho wish 10. speak:to:an Agency rgpresentative
should confact the Federal Relay Service {link is.external) by visiting:ifs websile al.
htips7hivew federalyelay. us/_fy (lmk is external), calling one. of ils:toll free i yibers and askmg
its Comimunications Assisiant to call our toll fiece number at 1-844- 762-NERB.

575N Peénnsylvania S1:St¢ 238 Telephone: (317)226-7381
ladianapolis; 1N 46204- 1520 Hours of Operation: 8:30'am.t0 5 p.m,
. I _ ‘ - e

THISIS-AN OFFICIAL NOTICE AND.MUST NOT BE DEFACED-BY ANYONE
This: no(w.e mustremain posted for:60: consecutive; days from the date.of’ posting and must not be: altcfed,
defaccd or covcred by any othermaterial. Any questions concerningt thisnotice:or compllance wnt‘h its:
pr0v15|ons may’ be directed to:the above Reyonal Office's: Compliance Officer.




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33

101 SW Adams St Agency Website: www.nirb.gov
Suite 400 Telephone: (309)671-7080
Peoria, IL 61602 Fax: (309)671-7095

March 27, 2019

Re: Unity Point Health Proctor
Case 25-CA-226871

Dear (b) (6), (b) (7)(C)R

We have carefully investigated and considered your charge that Unity Point Health
Proctor has violated the National Labor Relations Act.

Decision to Approve Settlement Agreement: In view of the terms the Charged Party
has agreed to in the attached Settlement Agreement, I have determined that it would not
effectuate the purposes of the National Labor Relations Act to institute further proceedings at
this time. I am, therefore, approving the Settlement Agreement and refusing to issue a complaint
in this matter.

Your Right to Appeal: You may appeal my decision to the General Counsel of the
National Labor Relations Board, through the Office of Appeals.

Means of Filing: An appeal may be filed electronically, by mail, by delivery service, or
hand-delivered. To file electronically using the Agency’s e-filing system, go to our website at

www.nlrb.gov and:

1) Click on E-File Documents;
2) Enter the NLRB Case Number; and,
3) Follow the detailed instructions.

Electronic filing is preferred, but you also may use the enclosed Appeal Form, which is
also available at www.nlrb.gov. You are encouraged to also submit a complete statement of the
facts and reasons why you believe my decision was incorrect. To file an appeal by mail or
delivery service, address the appeal to the General Counsel at the National Labor Relations
Board, Attn: Office of Appeals, 1015 Half Street SE, Washington, DC 20570-0001. Unless
filed electronically, a copy of the appeal should also be sent to me.

The appeal MAY NOT be filed by fax or email. The Office of Appeals will not process
faxed or emailed appeals.

Appeal Due Date: The appeal is due on April 10, 2019. If the appeal 1s filed
electronically, the transmission of the entire document through the Agency’s website must be
completed no later than 11:59 p.m. Eastern Time on the due date. If filing by mail or by



Unity Point Health Proctor -2- March 27, 2019
Case 25-CA-226871

delivery service an appeal will be found to be timely filed if it is postmarked or given to a
delivery service no later than April 9, 2019. If an appeal is postmarked or given to a delivery
service on the due date, it will be rejected as untimely. If hand delivered, an appeal must be
received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the appeal
due date. If an appeal is not submitted in accordance with this paragraph, it will be rejected.

Extension of Time to File Appeal: The General Counsel may allow additional time to
file the appeal if the Charging Party provides a good reason for doing so and the request for an
extension of time is received on or before April 10, 2019. The request may be filed
electronically through the E-File Documents link on our website www.nlrb.gov, by fax to
(202)273-4283, by mail, or by delivery service. The General Counsel will not consider any
request for an extension of time to file an appeal received after April 10, 2019, even if it is
postmarked or given to the delivery service before the due date. Unless filed electronically,
a copy of the extension of time should also be sent to me.

Confidentiality: We will not honor any claim of confidentiality or privilege or any
limitations on our use of appeal statements or supporting evidence beyond those prescribed by
the Federal Records Act and the Freedom of Information Act (FOIA). Thus, we may disclose an
appeal statement to a party upon request during the processing of the appeal. If the appeal is
successful, any statement or material submitted with the appeal may be introduced as evidence at
a hearing before an administrative law judge. Because the Federal Records Act requires us to
keep copies of case handling documents for some years after a case closes, we may be required
by the FOIA to disclose those documents absent an applicable exemption such as those that
protect confidential sources, commercial/financial information, or personal privacy interests.

Very truly yours,

Ciieen A Phcfied

PATRICIA K. NACHAND
Regional Director

Enclosure

cc: Jeanette Murray, Vice President of
Operations
Unity Point Health Proctor
5409 North Knoxville Avenue
Peoria, IL 61614

KAMI M PETITGOUE, Attorney
UnityPoint Health Law Department
1776 West Lakes Parkway, Suite 400
West Des Moines, 1A 50266



UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

APPEAL FORM

To: General Counsel Date:
Attn: Office of Appeals
National Labor Relations Board
1015 Half Street SE
Washington, DC 20570-0001

Please be advised that an appeal is hereby taken to the General Counsel of the
National Labor Relations Board from the action of the Regional Director in approving the
settlement agreement in

Case Name(s).

Case No(s). (If more than one case number, include all case numbers in which appeal is
taken.)

(Signature)



FORM NLRB-4722
(10-17)

NOTICE TO
EMPLOYEES

POSTED PURSUANT TO A SETTLEMENT AGREEMENT
APPROVED BY A REGIONAL DIRECTOR OF THE
NATIONAL LABOR RELATIONS BOARD

AN AGENCY OF THE UNITED STATES GOVERNMENT

FEDERAL LAW GIVES YOU THE RIGHT TO:

. Form, join, or assist a union;

. Choose a representative to bargain with us on your behalf;

. Act together with other employees for your benefit and protection;
. Choose not to engage in any of these protected activities.

WE WILL NOT interfere with, restrain or coerce you in the exercise of the above rights.

YOU HAVE THE RIGHT to discuss discipline, wages, hours and working conditions with other employees
and WE WILL NOT do anything to interfere with your exercise of that right.

WE WILL NOT ask you if you have discussed your wages, hours and working conditions with other
employees.

WE WILL NOT instruct you that you cannot discuss your discipline, wages, hours and working conditions
with other employees.

WE WILL NOT threaten you with discipline if you contact your coworkers to discuss your discipline,
wages, hours and working conditions.

WE WILL NOT suspend or demote you because you exercise your right to discuss wages, hours and
working conditions with other employees or because you exercise your right to bring issues and complaints
to us on behalf of yourself and other employees.

WE WILL NOT in any like or related manner interfere with your rights under Section 7 of the Act.

WE WILL pay (QEQNOIQIS) o the wages and other benefits lost because we suspended and demoted

WE WILL remove from our files all references to the suspension and demotion of SASQMCAWN) »1d WE

WILL notify il in writing that this has been done and that the suspension and demotion will not be used
against il in any way.
Proctor Hospital
(Employer)
Dated: By:
(Representative) (Title)

The National Labor Relations Board is an independent Federal agency created in 1935 to enforce the National Labor Relations Act. It conducts
secret-ballot elections to determine whether employees want union representation and it investigates and remedies unfair labor practices by
employers and unions. To find out more about your rights under the Act and how to file a charge or election petition, you may speak confidentially
to any agent with the Board's Regional Office set forth below. You may also obtain information from the Board's website: www.nirb.gov and the
toll-free number (844) 762-NLRB (6572).

THIS IS AN OFFICIAL NOTICE AND MUST NOT BE DEFACED BY ANYONE

This notice must remain posted for 60 consecutive days from the date of posting and must not be altered, defaced,
or covered by any other material. Any questions concerning this notice or compliance with its provisions may be directed
to the above Regional Office's Compliance Officer, LISABETH LUTHER.

575 N Pennsylvania St Ste 238 Hours of Operation: 8:30 a.m. to 5 p.m.
Indianapolis, IN 46204-1520 Telephone: 317-226-7381



CERTIFICATION OF COMPLIANCE
(PART ONE)

RE:  Unity Point Health Proctor
Case 25-CA-226871

{If additional space is needed to provide a full response, attach a sheet(s) with the necessary
information.)

Physical Posting

The signed and dated Notice to Employees in the above matter was posted on
(date) H-33-a0 C) at the following locations: (List specific places of posting)
Paceed. Sugeern ~ Auledn beard B in empPlajee
\ainge. Nu_fe's, s¥afion , 0N Accer)s
\ou,(\%ed

Intranet Posting
The signed and dated Notice to Employces in the above matter was posted on the Employer’s

Intranet/Website on (date) 4 -23-2019 . A copy of the intranet/website posting is attached.

I have completed this Certification of Compliance and state under penalty of perjury that it is true and
correct. :

(b) (6), (b) (7)(C)

By:

Title:

Date: 5//0’191 I‘}
7 7

This form should be returned to the Compliance Officer/Compliance Assistant, together with ONE
original Notice, dated and signed in the same manner as those posted. If the “Certification of Compliance
Part One” form and signed Notice are returned via e-file or e-mail, no hard copies of the “Certification of
Compliance Part One” form or Notice are required.



CERTIFICATION OF COMPLIANCE

PART TWO
RE:  Unity Point Health Proctor
Case 25-CA-226871
Backpay

On (date) H-ay - aAO\Q__, the Employer made payment to the employee(s ) nanied in the
Settlement Agreement and/or Notice to Employees in the amounts set forth therein.  Proof of payment is
attached.

On (date) H - ’a‘-l - 30 \CI , the Employer completed the Report to Social Security
Administration-and submitted it to:

National Labor Relations Board, Region 25

Attn: Compliance Officer LISABETH A. LUTHER
575 N Pennsylvania St Ste 238

indianapolis, IN 46204-1520

Expungement of Records

On (date) W -4 -0V , the Employer expunged from its records any reference to the
suspension and demotion of [QAQNGIW®) and notificd the employee that it will not be used against 38

in any way. A copy of the letter of expungement is attached.

1 have completed this Certification of Compliance and state under penaity of perjury that it is true and
correct.

Date: 4 J-'(P/ / 9

This form should be returned to the Compliance Officer/Compliance Assistant. If the “Certification of
Compliance Part Two” fornt is returned via e-file or e-mail, no hard copy of the Centification of
Compliance Part Two is required.

gl sl WY 62 4aY6l0l

52 101534 € M
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 25 Agency Website: www.nirb.gov
575 N Pennsylvania St Ste 238 Telephone: (317)226-7381
Indianapolis, IN 46204-1520 Fax: (317)226-5103

September 3, 2019

Kami M Petitgoue, Attorney
UnityPoint Health Law Department
1776 West Lakes Parkway, Suite 400
West Des Moines, IA 50266

Re: Unity Point Health Proctor
Case 25-CA-226871

Dear Ms. Petitgoue:

The above-captioned case has been closed on compliance. Please note that the closing is
conditioned upon continued observance of the informal Settlement Agreement.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

CC:

Jeanette Murray, Vice President of
Operations

Proctor Hospital

5409 North Knoxville Avenue
Peoria, IL 61614



Nov/28/2018 2:28:38 PM O8F Pediatric Surgery Center 3098553048 114

Form NLRB - 501 (2-08)

UNITED STATES OF AMERICA DO NOT WRITE IN 'THIS SPACE
NATIONAL LABOR RELATIONS BOARD Cage Date Filed
CHARGE AGAINST EMPI.OYER
INBTRUCTIONS:!
25-CA-231763 11/28/18
Flle an orglnel of this charge with NLRB Raegalonal Director in which the allsgad unfalr labor praclice occurred or I8 occorming,
1. EMPLOYER AGAINST WHOM CHARGE !S BROUGHT
a. Nama of Employer b. Tal. No.(308)872-5770
Unity Point Health Proctor
¢. Call No,
d. Address (straet, city, state ZIP coda) &. Employer Represantativa . Fax No.
5409 North Knoxville Avenue, Jeanette Murray
Peoria, IL 81814 Vice President of Operatlons p. a-Malijeanette. murray@unitypoint.org
h. Dizputa Location (Clty and State)
I Peorla, IL
l. Typa of Eziablishment (factory, nursing homa, | . Principal Product or Service k. Nurtiber of workars at dispute location
notel) Hospital Health Care 1000

|. The abova-named employer has engaged in and Is angaging In untalr labor practices within the meaning of saction 8(a), subsections (1) of the
National Labor Ralations Act, and these unfalr labor practicas ara praciices affecting commarce within the meening of the Act, or thasa unfalr iabor
ractices are unfalr practices affecting commearce within tha meaning of the Act and the Poztal Raorganization Act.

On October 12, 2018, the Employer coerced and harassed QIONOIYIE by subjecting 8 to stricter scrutiny by refusing
to allow S to return to work until BB provided a specific form, that was not previously required, In retaliation forw
engaging In protected concerted activity.

2. Basls of the Charge (sat forth & clsar and concise stalement of the facls canaﬂtuﬂﬁ the gileged unfair laborpces)

On Qctober 18, 19, 22, and 23, 2018, the Employer interfered with, restralned, and coerced In retaliation for
2ta] engaging in protected concerted activity by subjecting 88 to onerous working conditions, by rafusing to honor@
request for a specific assignment due to childcare needs, and by singilng W out and telling ﬁthat St2 needed to focus
on a tralning assignment rather than talk to coworkers,

On October 18, 2018, the Employer gave employees the impression that thelr protected cong
surveillance when, after seeing talklng to B8] coworkers, the Employer paged 8B

On W 2018, the Employer constructively discharged because BJ engaged in protected concerted
activities and In order to discourage employees from engaging In protected concerted activities.

ﬁ_ling charge (if labor organization, give full name, including locel name and numbay)

drass (atree sfate, and ZIP code) 4b. Tel. No.

(b) (6), (b) (7)(C) EEEe) 0.0 /O

4d. Fax No.

4g, e-Mail

(b) (6), (b) (7)(C)

5. Full name of natlonal or International labor arganization of which it 1= an aMiate or conatituent unit (to ba flliad In when cherge is filed by & lsbor

organization) NONE

6. DECLARATION Tel, No.

I declara that argte and that the stutements are true to the bewt of
Office, if any, Cell No QRORRERIS — |
(b) (6), (b) (7)(C)
Print Name and Tite Fex No.
e (b) (6), (b) (7)(C) Date: FRYENN(D) (6), (b) (7)(C)

(b) (6). (b) (7)(C)

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the Infonmation on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 er seg, The principal use of the information i3 to

nagist the National Labor Relations Board (NLRB) in processing un(bir [abor practice and related proceedings or litigation, Tha routine uses for the infotmatian are fully



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33 :
101 SW Adams St Agency Website: www.nlrb.gov Download

Suite 400 Telephone: (309)671-7080 NLRB
Peoria, IL 61602 Fax: (309)671-7095 Mobile App

November 29, 2018

Jeanette Murray, Vice President of Operations
Unity Point Health Proctor

5409 North Knoxville Avenue

Peoria, IL 61614

Re:  Unity Point Health Proctor
Case 25-CA-231763

Dear Ms. Murray:

Enclosed is a copy of a charge that has been filed in this case. This letter tells you how to
contact the Board agent who will be investigating the charge, explains your right to be
represented, discusses presenting your evidence, and provides a brief explanation of our
procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Examiner VANESSA J.
BUDKE whose telephone number is (309)740-7512. If this Board agent is not available, you
may contact Supervisory Field Examiner ROGER CHASTAIN whose telephone number is
(317)991-7639.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: We seek prompt resolutions of labor
disputes. Therefore, | urge you or your representative to submit a complete written account of
the facts and a statement of your position with respect to the allegations set forth in the charge by
December 13, 2018. If the Board agent later asks for more evidence, | strongly urge you or your
representative to cooperate fully by promptly presenting all evidence relevant to the
investigation. In this way, the case can be fully investigated more quickly.
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Full and complete cooperation includes providing witnesses to give sworn affidavits to a
Board agent, and providing all relevant documentary evidence requested by the Board
agent. Sending us your written account of the facts and a statement of your position is not
enough to be considered full and complete cooperation. A refusal to fully cooperate during the
investigation might cause a case to be litigated unnecessarily.

In addition, either you or your representative must complete the enclosed Commerce
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute. If
you recently submitted this information in another case, or if you need assistance completing the
form, please contact the Board agent.

We will not honor any request to place limitations on our use of position statements or
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records
Act. Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at
any hearing before an administrative law judge. We are also required by the Federal Records
Act to keep copies of documents gathered in our investigation for some years after a case
closes. Further, the Freedom of Information Act may require that we disclose such records in
closed cases upon request, unless there is an applicable exemption. Examples of those
exemptions are those that protect confidential financial information or personal privacy interests.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: We strongly urge everyone to submit all documents and other materials by
E-Filing (not e-mailing) through our website, www.nlrb.gov. However, the Agency will
continue to accept timely filed paper documents. Please include the case name and number
indicated above on all your correspondence regarding the charge. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format). If you have questions
about the submission of evidence or expect to deliver a large quantity of electronic records,
please promptly contact the Board agent investigating the charge.
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Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

By: /s/ Nathaniel Strickler

NATHANIEL E. STRICKLER
Officer in Charge

Enclosures:
1. Copy of Charge
2. Commerce Questionnaire

cc: KAMI M PETITGOUE, Attorney
UnityPoint Health Law Department
1776 West Lakes Parkway, Suite 400
West Des Moines, 1A 50266



Revised 3/21/2011 NATIONAL LABOR RELATIONS BOARD
QUESTIONNAIRE ON COMMERCE INFORMATION

Please read carefully, answer all applicable items, and retum to the NLRB Office. If additional space is required, please add a page and identify item number.

CASE NAME CASE NUMBER
25-CA-231763

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity)

2. TYPE OF ENTITY

[ ] CORPORATION []LLC []LLP [ ] PARTNERSHIP [ ] SOLEPROPRIETORSHIP [ ] OTHER (Specify)

3. IF A CORPORATION or LLC

A_STATE OF INCORPORATION B. NAME. ADDRESS. AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES
OR FORMATION

4. TIF ANLLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATIONS (Products handled or manufactured, or nature of services performed).

7. A. PRINCIPAL LOCATION: B. BRANCH LOCATIONS:

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED

A. Total: B. At the address involved in this matter:

9. DURING THE MOST RECENT (Check appropriate box): [ ] CALENDARYR [ ]12 MONTHS or [ ] FISCAL YR (FY dates

A. Did you provide services valued in excess of $50,000 directly to customers outside your State? If no, indicate actual value.

$

B. If you answered no to 9A., did you provide services valued in excess of $50.000 to customers in your State who purchased goods

valued in excess of $50.000 from directly outside your State? If no. indicate the value of any such services you provided.
$

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50.000 to public utilities, transit systems,
newspapers, health care institutions, broadcasting stations, commercial buildings, educational institutions, or retail concerns? If
less than $50,000. indicate amount. $

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? If less than $50,000, indicate
amount. $

E. If you answered no to 9D, did you sell goods valued in excess of $50,000 directly to customers located inside your State who
purchased other goods valued in excess of $50.000 from directly outside your State? If less than $50,000, indicate amount.

$

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? If less than $50,000, indicate
amount. $

G. Did you purchase and receive goods valued in excess of $50,000 from enterprises who received the goods directly from points
outside your State?  If less than $50.,000. indicate amount. $

H.  Gross Revenues from all sales or performance of services (Check the largest amount)
[ ] $100.000 [ ] $250.000 [ ] $500.000 [ ] $1.000.000 or more If less than $100.000. indicate amount.

I.  Did you begin operations within the last 12 months? If yes, specify date:

10 _ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYER GROUP THAT ENGAGES IN COLLECTIVE BARGAINING?

[ 1 YES [ ]NO (Ifyes, name and address of association or group).

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS

NAME TITLE E-MAIL ADDRESS TEL. NUMBER

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE

NAME AND TITLE (Type or Print) SIGNATURE E-MAIL ADDRESS DATE

PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor Relations
Board (NLRB) in processing representation and/or unfair labor practice proceedings and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register,
71 Fed. Reg. 7494243 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary. However, failure to supply the information may
cause the NLRB to refuse to process any further a representation or unfair labor practice case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court.




UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

UNITY POINT HEALTH PROCTOR
Charged Party
and
(b) (6), (b) (7)(C)

Charging Party

Case 25-CA-231763

AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER

I, the undersigned employee of the National Labor Relations Board, state under oath that on
November 29, 2018, | served the above-entitled document(s) by post-paid regular mail upon the
following persons, addressed to them at the following addresses:

Jeanette Murray, Vice President of Operations
Unity Point Health Proctor

5409 North Knoxville Avenue

Peoria, IL 61614

KAMI M PETITGOUE, Attorney
UnityPoint Health Law Department
1776 West Lakes Parkway, Suite 400
West Des Moines, 1A 50266

November 29, 2018 Sara Mol, Designated Agent of NLRB

Date Name

/s/ Sara Mol

Signature



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33 .
101 SW Adams St Agency Website: www.nirb.gov Download

Suite 400 Telephone: (309)671-7080 NLRB
Peoria, IL 61602 Fax: (309)671-7095 Mobile App

November 29, 2018

Re:  Unity Point Health Proctor
Case 25-CA-231763

Dear (b) (6). (b) (7T)(C)R

The charge that you filed in this case on November 28, 2018 has been docketed as case
number 25-CA-231763. This letter tells you how to contact the Board agent who will be
mvestigating the charge, explains your right to be represented, discusses presenting your
evidence, and provides a brief explanation of our procedures, including how to submit
documents to the NLRB.

Investigator: This charge is being investigated by Field Examiner VANESSA J.
BUDKE whose telephone number is (309)740-7512. If this Board agent is not available, you
may contact Supervisory Field Examiner ROGER CHASTAIN whose telephone number is
(317)991-7639.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: As the party who filed the charge in this case, it is your
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.
Because we seek to resolve labor disputes promptly, you should be ready to promptly present
your affidavit(s) and other evidence. If you have not yet scheduled a date and time for the Board
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s). If you
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without
mvestigation.
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Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: We strongly urge everyone to submit all documents and other materials by
E-Filing (not e-mailing) through our website, www.nlrb.gov. However, the Agency will
continue to accept timely filed paper documents. Please include the case name and number
indicated above on all your correspondence regarding the charge. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format). If you have questions
about the submission of evidence or expect to deliver a large quantity of electronic records,
please promptly contact the Board agent investigating the charge.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Qualifying for Backpay: We are just beginning to investigate your charge and no
decision has been made regarding the merits of your case. However, it is important that
employees who might be entitled to backpay because of loss of employment understand their
obligation to look for work in order to qualify for backpay if your case has merit. Accordingly,
we urge you to promptly provide the Board agent with the names and addresses of all employees
who might be entitled to backpay as a result of the charge you filed.

If backpay is due to an employee, the Board requires that the employee offset the
backpay by promptly beginning to look for another job in the same or similar line of work. The
Board has held that a reasonably diligent employee should begin searching for interim work
within 2 weeks after the employee’s termination or layoff or a refusal to hire the employee. If an
employee cannot establish that he or she actively tried to mitigate his or her losses, the amount of
money owed to the employee might be reduced.
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Employees who might be owed backpay should keep careful records of when and where
they have sought employment and of job search expenses such as mileage, parking, and copying
resumes. Specifically, they should keep a record of each time they attempt to find work,
including the date, name of the company, name of person with whom they spoke, the position
sought, and the response received.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

By: /s/ Nathaniel Strickler

NATHANIEL E. STRICKLER
Officer in Charge



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33

101 SW Adams St Agency Website: www.nirb.gov
Suite 400 Telephone: (309)671-7080
Peoria, IL 61602 Fax: (309)671-7095

February 1, 2019

Kami Petitgoue, Attorney
UnityPoint Health Law Department
1776 West Lakes Parkway, Suite 400
West Des Moines, IA 50266

Re: Unity Point Health Proctor
Case 25-CA-231763
Dear Ms. Petitgoue:

This 1s to advise you that I have approved the withdrawal of the charge in the above
matter.

Very truly yours,

/s/ Patricia K. Nachand

PATRICIA K. NACHAND
Regional Director

cc: Jeanette Murray, Vice President of
Operations
Unity Point Health Proctor
5409 North Knoxville Avenue
Peoria, IL 61614




Form NLRB -501 (2-08)

UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Case Date Filed
CHARGE AGAINST EMPLOYER
INSTRUCTIONS: 25-CA-239553 4/12/19

File an original of this charge with NLRB Regional Director in which the alleged unfair labor practice occurred or is occurring.
1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer b. Tel. No.
Proqtor Hospital (309)672-5770
c. Cell No.
d. Address (street, city, state ZIP code) e. Employer Representative f. Fax No.
5409 North Knoxville Avenue,
Peoria, IL61614 g. e-Mail
h. Dispute Location (City and State)
Peoria, IL
i. Type of Establishment (factory, nursing home, | j. Principal Product or Service k. Number of workers at dispute location
hotel)
Hospital Patient Care 200

I. The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) of the
National Labor Relations Act, and these unfair labor practices are practices affecting commerce within the meaning of the Act, or these unfair labor
_practices are unfair practices affecting commerce within the meaning of the Act and the Postal Reorganization Act.
2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices) (b ) (6 ) (b ) (7 ) ( C )
b}

In the past 6 months, Proctor Hospital has retaliated against me by refusing to convert me from PRN employment to full-

ti ( )( ) (n)n E7)( causelengaged in protected activity.

3.

organization, give full name, including local name and number)

) (®). () (Y CW(b) (6, (b) (7(C)

4a. Address (street and number, city, state, and ZIP code) 4b. Tel. No.
(b) (8), (b) (7)(C) ——
(b) (6), (b) (7)(C)
4d. Fax No.

4e. e-Mail
(b) (6), (b) (7)(C) |

5. Full name of national or interational labor organization of which it is an affiliate or constituent unit (to be filled in when charge is filed by a labor
organization)

—
~

6. DECLARATION Tel. No.

| deciare that [ have read the above charge and that the statements are true to the best of
Office, if any, Cell No.
(b) (6). (b) (7)(C)

Fax No.

Address: (XN XS] Date: e-Mail
e ({ ¥ 2009 (b) (6), (b) (7)C)

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)

. PRIVACY ACT STATEMENT
Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 US.C. § 151 et seq. The principal usc of the information is to
assist the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or lmganom The routine uses for the information are fully

set forth in the Federal chlstcr 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses‘upor\ lest? Disclosure of this mformatlon lo the
NLRB is voluntary; however, failure to supply the information will cause the NLRB to decline to invoke its processes.
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33 :
101 SW Adams St Agency Website: www.nlrb.gov Download

Suite 400 Telephone: (309)671-7080 NLRB
Peoria, IL 61602 Fax: (309)671-7095 Mobile App
April 15, 2019

Jeanette Murray, Vice President of Operations
Proctor Hospital

5409 North Knoxville Avenue

Peoria, IL 61614

Re:  Proctor Hospital
Case 25-CA-239553

Dear Ms. Murray:

Enclosed is a copy of a charge that has been filed in this case. This letter tells you how to
contact the Board agent who will be investigating the charge, explains your right to be
represented, discusses presenting your evidence, and provides a brief explanation of our
procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Examiner GRANT T. DODDS
whose telephone number is (309)740-7513. If this Board agent is not available, you may contact
Officer In Charge NATHANIEL E. STRICKLER whose telephone number is (309)740-2102.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: We seek prompt resolutions of labor
disputes. Therefore, I urge you or your representative to submit a complete written account of
the facts and a statement of your position with respect to the allegations set forth in the charge by
April 29, 2019. If the Board agent later asks for more evidence, | strongly urge you or your
representative to cooperate fully by promptly presenting all evidence relevant to the
investigation. In this way, the case can be fully investigated more quickly.
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Full and complete cooperation includes providing witnesses to give sworn affidavits to a
Board agent, and providing all relevant documentary evidence requested by the Board
agent. Sending us your written account of the facts and a statement of your position is not
enough to be considered full and complete cooperation. A refusal to fully cooperate during the
investigation might cause a case to be litigated unnecessarily.

In addition, either you or your representative must complete the enclosed Commerce
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute. If
you recently submitted this information in another case, or if you need assistance completing the
form, please contact the Board agent.

We will not honor any request to place limitations on our use of position statements or
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records
Act. Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at
any hearing before an administrative law judge. We are also required by the Federal Records
Act to keep copies of documents gathered in our investigation for some years after a case
closes. Further, the Freedom of Information Act may require that we disclose such records in
closed cases upon request, unless there is an applicable exemption. Examples of those
exemptions are those that protect confidential financial information or personal privacy interests.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: We strongly urge everyone to submit all documents and other materials by
E-Filing (not e-mailing) through our website, www.nlrb.gov. However, the Agency will
continue to accept timely filed paper documents. Please include the case name and number
indicated above on all your correspondence regarding the charge. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format). If you have questions
about the submission of evidence or expect to deliver a large quantity of electronic records,
please promptly contact the Board agent investigating the charge.
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Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

By: /s/ Nathaniel Strickler

NATHANIEL E. STRICKLER
Officer in Charge

Enclosures:
1. Copy of Charge
2. Commerce Questionnaire



Revised 3/21/2011 NATIONAL LABOR RELATIONS BOARD
QUESTIONNAIRE ON COMMERCE INFORMATION

Please read carefully, answer all applicable items, and retum to the NLRB Office. If additional space is required, please add a page and identify item number.

CASE NAME CASE NUMBER
25-CA-239553

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity)

2. TYPE OF ENTITY

[ ] CORPORATION []LLC []LLP [ ] PARTNERSHIP [ ] SOLEPROPRIETORSHIP [ ] OTHER (Specify)

3. IF A CORPORATION or LLC

A_STATE OF INCORPORATION B. NAME. ADDRESS. AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES
OR FORMATION

4. IF ANLLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATIONS (Products handled or manufactured, or nature of services performed).

7. A. PRINCIPAL LOCATION: B. BRANCH LOCATIONS:

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED

A. Total: B. At the address involved in this matter:

9. DURING THE MOST RECENT (Check appropriate box): [ ] CALENDARYR [ ]12 MONTHS or [ ] FISCAL YR (FY dates

A. Did you provide services valued in excess of $50,000 directly to customers outside your State? If no, indicate actual value.

$

B. If you answered no to 9A., did you provide services valued in excess of $50.000 to customers in your State who purchased goods

valued in excess of $50.000 from directly outside your State? If no. indicate the value of any such services you provided.
$

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50.000 to public utilities, transit systems,
newspapers, health care institutions, broadcasting stations, commercial buildings, educational institutions, or retail concerns? If
less than $50,000. indicate amount. $

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? If less than $50,000, indicate
amount. $

E. If you answered no to 9D, did you sell goods valued in excess of $50,000 directly to customers located inside your State who
purchased other goods valued in excess of $50.000 from directly outside your State? If less than $50,000, indicate amount.

$

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? If less than $50,000, indicate
amount. $

G. Did you purchase and receive goods valued in excess of $50,000 from enterprises who received the goods directly from points
outside your State?  If less than $50.,000. indicate amount. $

H.  Gross Revenues from all sales or performance of services (Check the largest amount)
[ ] $100.000 [ ] $250.000 [ ] $500.000 [ ] $1.000.000 or more If less than $100.000. indicate amount.

I.  Did you begin operations within the last 12 months? If yes, specify date:

10 _ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYER GROUP THAT ENGAGES IN COLLECTIVE BARGAINING?

[ 1 YES [ ]NO (Ifyes, name and address of association or group).

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS

NAME TITLE E-MAIL ADDRESS TEL. NUMBER

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE

NAME AND TITLE (Type or Print) SIGNATURE E-MAIL ADDRESS DATE

PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor Relations
Board (NLRB) in processing representation and/or unfair labor practice proceedings and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register,
71 Fed. Reg. 7494243 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary. However, failure to supply the information may
cause the NLRB to refuse to process any further a representation or unfair labor practice case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court.




UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

PROCTOR HOSPITAL

Charged Party

and Case 25-CA-239553
(b) (6), (b) (7)(C)

Charging Party

AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER

I, the undersigned employee of the National Labor Relations Board, state under oath that on
April 15, 2019, | served the above-entitled document(s) by post-paid regular mail upon the
following persons, addressed to them at the following addresses:

Jeanette Murray, Vice President of Operations
Proctor Hospital

5409 North Knoxville Avenue

Peoria, IL 61614

April 15, 2019 Sara Mol, Designated Agent of NLRB

Date Name

/s/ Sara Mol

Signature



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33 .
101 SW Adams St Agency Website: www.nirb.gov Download

Suite 400 Telephone: (309)671-7080 NLRB
Peoria, IL 61602 Fax: (309)671-7095 Mobile App

April 15, 2019

Re:  Proctor Hospital
Case 25-CA-239553

(b) (6). (b) (7)(C)g

Dear

The charge that you filed in this case on April 12, 2019 has been docketed as case
number 25-CA-239553. This letter tells you how to contact the Board agent who will be
mnvestigating the charge, explains your right to be represented, discusses presenting your
evidence, and provides a brief explanation of our procedures, including how to submit
documents to the NLRB.

Investigator: This charge is being investigated by Field Examiner GRANT T. DODDS
whose telephone number is (309)740-7513. If this Board agent is not available, you may contact
Officer In Charge NATHANIEL E. STRICKLER whose telephone number 1s (309)740-2102.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: As the party who filed the charge in this case, it is your
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.
Because we seek to resolve labor disputes promptly, you should be ready to promptly present
your affidavit(s) and other evidence. If you have not yet scheduled a date and time for the Board
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s). If you
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without
mvestigation.
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Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: We strongly urge everyone to submit all documents and other materials by
E-Filing (not e-mailing) through our website, www.nlrb.gov. However, the Agency will
continue to accept timely filed paper documents. Please include the case name and number
indicated above on all your correspondence regarding the charge. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format). If you have questions
about the submission of evidence or expect to deliver a large quantity of electronic records,
please promptly contact the Board agent investigating the charge.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

By: /s/ Nathaniel Strickler

NATHANIEL E. STRICKLER
Officer in Charge
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Form NLRB - 501 (2-08) 7

UNITED STATES OF AMQ:RICA DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Coss Data Flled
FIRST AMENDED CHARGE AGAINST EMPLOYER
INSTRUCTIONS: | 25-CA-239553 9/16/19

Flin an original of this charga with NLRB Regional Dirgctor In whigh the allaged unfair labor practice occurrad or is occuming.

1. EMPLOYER AGAINST WHOM CHARCE IS BROUGHT

a. Nama of Employar’ I b. Tel, No.
Proctor Hospital ! (309)672-5770
— | _ ¢. Call No.
d. Addrass (street, clty, stata ZIP cods) i | o. Employer Reprasentative 1. Fex No.
| Amy Hill
5400 North Knoxvilie Avenue | director of surglcal services 9. e-Mall
Pecrla, IL 61614 1
i | Matt Routley

} aurgical nurse manager h. Dispute Locatlon (City and State)

i Peoria, IL
1. Typa of Establishment (factory, nuraing home, hotel)] | J. Principal Product oF Semvice k. Numbar of workers at dispute lacatlon
Hospital {{ Patient Care 200

|, The abave-named employer hae engaged in and is éngaging unfalr labor practicas within tha meaning of sectlon 8(a), subsections (1) and (4) of the
NNatlonal Labor Relations Act, and thesa unfalr Izbor practices-are practices affacting commerce.within the meaning of the Act, or these unfalr labor

practicas are unfair practices affecting commarca within tha maaning of the Act and the Postal Reorganization Act,

2. Bagia of the Charge (set forth a ciear and oconcise statemant of the facts constituting the elleged unfair lahor practices)

Since about 11/28/2018, the above-named Employer, by its officers, representatives and agents, has retaliated against
employee [NIGNBDIUIGIN by refusing to convert B employment from PRN [DIGNDIGIOR to the full-time
DIONOIY(®) position3igh was promised, because JEf engaged in protected concerted activity, and to discourage

others from egagaaing in s‘ugh i @

Since shoul RISIRILE

—

—

the Employer retalisted against () (6),

il engaged in protected concerted activities and because 34

discourage other employaes from engaging in such activity.
j

(DX by terminating BEY employment because
ed charges and gave testimony with the NLRB, and to

. Full nama of party filing ¢charge (if faber organization, give full name, including lucal neme and number)
(b) (6), (b) (7)(C) : _
4a. Addrees (strest and number, city, state, and ZIP code) 4h. Tel. No.

(b) (6), (b) (7)(C)

4¢, Call No.
(b) (6), (b) (7)(C)

4d. Fax No,

[ ' (b) (8), (b) (7)(C)
b. Full name of national or intemational labor organlza}lon of which It I8 an effiliate or constituent unit (fo be filled in-whan charga is fliad by a labor
|

organizetion)

& DECLARATICN ‘I al. No,

| declare that | have read the above charge and ﬁanhe statements are true to the best of my b) (6), (b) (7)(C)
knowledge and bellef. )

—_

an Office, If any, Call No,

(b) (6), (b) (7)(C)
Individua

J(0) (6), (b) (7)(C) I

(signature of reprasaniative or parson making charge) Print Nama and Titla

Fax No.
G) 6), () (7)C) . -
oo Ha2018 ) (6), (0) (T)(C)

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.8, CODE, TITLE 18, SECTION 1001)

! PRIVACY ACT STATEMENT
Solicitation of the information on this form s authorized by the National Labor Relations. Act (NLRA), 29 US.C. § 151 at sag, The principsl use of the information is to
asslst the National Labot Relations Board (NLRB) in processing unfuir labor practice and related proceedings or litigation. The routine uses for the information are fully
set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Deg, 13, 2006). The NLRB will further explain these uses upan request, Digclosuro of this information to the
NLRB is voluntary; however, failure to supply the infotmation will cause the NLRB to decline to invoke its processea,

1




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33 .
101 SW Adams St Agency Website: www.nirb.gov Download

Suite 400 Telephone: (309)671-7080 NLRB
Peoria, IL 61602 Fax: (309)671-7095 Mobile App

September 17, 2019

Re:  Proctor Hospital
Case 25-CA-239553

Dear RISAQAUE) -

We have docketed the first amended charge that you filed in this case.

Investigator: This charge is being investigated by Field Examiner GRANT T. DODDS
whose telephone number 1s (309)740-7513. If the agent is not available, you may contact
Officer In Charge NATHANIEL E. STRICKLER whose telephone number 1s (309)740-2102.

Presentation of Your Evidence: As the party who filed the charge in this case, it is your
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.
If you have additional evidence regarding the allegations in the first amended charge and you
have not yet scheduled a date and time for the Board agent to obtain that evidence, please contact
the Board agent to arrange to present that evidence. If you fail to cooperate in promptly
presenting your evidence, your charge may be dismissed.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: Your right to representation, the means of presenting evidence, and a
description of our procedures, including how to submit documents, was described in the letter
sent to you with the original charge in this matter. If you have any questions, please contact the
Board agent. The Agency requests all evidence submitted electronically to be in the form it is
normally used and maintained in the course of business (i.e., native format). Where evidence
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submitted electronically is not in native format, it should be submitted in a manner that retains
the essential functionality of the native format (i.e., in a machine-readable and searchable
electronic format). If you have questions about the submission of evidence or expect to deliver a
large quantity of electronic records, please promptly contact the Board agent investigating the
charge.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

By: /s/ Nathaniel E. Strickler

NATHANIEL E. STRICKLER
Officer in Charge



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33 :
101 SW Adams St Agency Website: www.nlrb.gov Download

Suite 400 Telephone: (309)671-7080 NLRB
Peoria, IL 61602 Fax: (309)671-7095 Mobile App

September 17, 2019

Amy Hill

Proctor Hospital

5409 North Knoxville Avenue
Peoria, IL 61614

Re:  Proctor Hospital
Case 25-CA-239553

Dear Ms. Hill:
Enclosed is a copy of the first amended charge that has been filed in this case.

Investigator: This charge is being investigated by Field Examiner GRANT T. DODDS
whose telephone number is (309)740-7513. If the agent is not available, you may contact
Officer In Charge NATHANIEL E. STRICKLER whose telephone number is (309)740-2102.

Presentation of Your Evidence: As you know, we seek prompt resolutions of labor
disputes. Therefore, | urge you or your representative to submit a complete written account of
the facts and a statement of your position with respect to the allegations in the first amended
charge as soon as possible. If the Board agent later asks for more evidence, | strongly urge you
or your representative to cooperate fully by promptly presenting all evidence relevant to the
investigation. In this way, the case can be fully investigated more quickly.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: Your right to representation, the means of presenting evidence, and a
description of our procedures, including how to submit documents, was described in the letter
sent to you with the original charge in this matter. If you have any questions, please contact the
Board agent. The Agency requests all evidence submitted electronically to be in the form it is
normally used and maintained in the course of business (i.e., native format). Where evidence
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submitted electronically is not in native format, it should be submitted in a manner that retains
the essential functionality of the native format (i.e., in a machine-readable and searchable
electronic format). If you have questions about the submission of evidence or expect to deliver a
large quantity of electronic records, please promptly contact the Board agent investigating the
charge.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

By: /s/ Nathaniel E. Strickler

NATHANIEL E. STRICKLER
Officer in Charge

Enclosure: Copy of first amended charge



UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

PROCTOR HOSPITAL
Charged Party
and
WIOROIVI®

Charging Party

Case 25-CA-239553

AFFIDAVIT OF SERVICE OF FIRST AMENDED CHARGE AGAINST EMPLOYER

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that
on September 17, 2019, | served the above-entitled document(s) by regular mail upon the
following persons, addressed to them at the following addresses:

Amy Hill

Proctor Hospital

5409 North Knoxville Avenue
Peoria, IL 61614

September 17, 2019 Jamila Franklin, Designated Agent of
NLRB

Date Name

s/ Jamila Franklin

Signature



Form NLRE - 501 (2-08)

UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Case Date Filed

CHARGE AGAINST EMPLOYER

INSTRUCTIONS: 25-CA-247279 8/27/19

File an original of this charge with NLRB Regional Director in which the alleged unfalt labor practice ogcured or Is acewrring.
1, EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer b. Tel. No.
Unity Point Pekin Hospital (309)347-1151
c. Cell No.
d. Address (street, city, state ZiP code) e. Employer Reprasentafive , f. Fax No.
600 S 13th Street, Pekin, IL 61564, Sam Nelson
UNITED STATES OF AMERICA Interim Director of Case g. e-Mail
Management
h. Dispute Location (City and Siate)
Pekin, IL
i. Type of Establishment (factory, nursing home, | j. Principal Product or Service ’ k. Number of warkers at dispute Iotation
hotel) » 7100

Hospital Medical Services

. Tha above-named employar has engaged in and is engaging in unfair labor practices within the meaning of saction 8(a), subsections (1) of the
National Labor Relations Act, and these unfalr labor practices are practices affecting commerce within the meaning of the Act, or these unfair labor
practices are unfair practices affecting commerue within the meaning of the Act and the Postal Reorganization Act.

2. Basis of the Charge (set forth a clear and concise statament of the facts constituting the aileged unfair labor practices)

in the past 6 months, the Employer disciplined me in retaliation for and in order to discourage protected concerted
activities.

On 2019, the Employer terminated me in retaliation for and or in order to discourage protected concerted
activities.

ty filing charge (if labor organization, give full name, including focal name and number)

ber, city, state, and ZIP coda) 4b. Tel No.

4C. = 1ML
(b) (8). (b) (7)(C)
4d, Fax No,

4e_e-Mail

(b) (6), (b) (7)(C)
5. Full name of national or internafional fabor organization of which it is an affillate or constituent unit (fo be flled in when charge is filed by a fabor
organization)

None

6. DECLARATION Tel. No.
} decjare that | hava read the above charge and that the statements are true to the best of

Office. |
RIGABIES individual 69 (). o) (7))

Print Name and Tltle Fax No.

arge)

e (0) (6). (b) (7)(C) Date: ,.;?/,-/ﬁ @M

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT ({..8, CODE, TITLE 18, SECTION 1001)
PREVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.8.C. § 137 ef seq. The principal uze of the information is to

assist the National Labor Relations Board (NLRB) in processing unfair Yabor practice and retated proceedings or litigation. The routing uses for the information are filly

set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRE will further explain these uses upon request, Disclosure of this information to th

NLRH is voluntary; however, failure to supply the information will cause the NLRB to decline to invoke itz procésses.

80/20 39vd AQVEd 11 31190d N1H3d £8G9/pE608 WWOS:LL 6102/L2/80



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33 .
101 SW Adams St Agency Website: www.nirb.gov Download

Suite 400 Telephone: (309)671-7080 NLRB
Peoria, IL 61602 Fax: (309)671-7095 Mobile App

August 28, 2019

Re:  Unity Point Pekin Hospital
Case 25-CA-247279

DICHOIY®

Dear

The charge that you filed in this case on August 27, 2019 has been docketed as case
number 25-CA-247279. This letter tells you how to contact the Board agent who will be
mvestigating the charge, explains your right to be represented, discusses presenting your
evidence, and provides a brief explanation of our procedures, including how to submit
documents to the NLRB.

Investigator: This charge is being investigated by Field Examiner GRANT T. DODDS
whose telephone number is (309)740-7513. If this Board agent is not available, you may contact
Supervisory Attorney MICHAEL T. BECK whose telephone number 1s (317)991-7638.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: As the party who filed the charge in this case, it is your
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.
Because we seek to resolve labor disputes promptly, you should be ready to promptly present
your affidavit(s) and other evidence. If you have not yet scheduled a date and time for the Board
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s). If you
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without
mnvestigation.
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Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: We strongly urge everyone to submit all documents and other materials by
E-Filing (not e-mailing) through our website, www.nlrb.gov. However, the Agency will
continue to accept timely filed paper documents. Please include the case name and number
indicated above on all your correspondence regarding the charge. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format). If you have questions
about the submission of evidence or expect to deliver a large quantity of electronic records,
please promptly contact the Board agent investigating the charge.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Qualifying for Backpay: We are just beginning to investigate your charge and no
decision has been made regarding the merits of your case. However, it is important that
employees who might be entitled to backpay because of loss of employment understand their
obligation to look for work in order to qualify for backpay if your case has merit. Accordingly,
we urge you to promptly provide the Board agent with the names and addresses of all employees
who might be entitled to backpay as a result of the charge you filed.

If backpay is due to an employee, the Board requires that the employee offset the
backpay by promptly beginning to look for another job in the same or similar line of work. The
Board has held that a reasonably diligent employee should begin searching for interim work
within 2 weeks after the employee’s termination or layoff or a refusal to hire the employee. If an
employee cannot establish that he or she actively tried to mitigate his or her losses, the amount of
money owed to the employee might be reduced.
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Employees who might be owed backpay should keep careful records of when and where
they have sought employment and of job search expenses such as mileage, parking, and copying
resumes. Specifically, they should keep a record of each time they attempt to find work,
including the date, name of the company, name of person with whom they spoke, the position
sought, and the response received.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

By: /s/ Nathaniel E. Strickler

NATHANIEL E. STRICKLER
Officer in Charge



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 33 :
101 SW Adams St Agency Website: www.nlrb.gov Download

Suite 400 Telephone: (309)671-7080 NLRB
Peoria, IL 61602 Fax: (309)671-7095 Mobile App

August 28, 2019

Sam Nelson

Unity Point Pekin Hospital
600 S 13th Street

Pekin, IL 61554

Re:  Unity Point Pekin Hospital
Case 25-CA-247279

Dear Mr. Nelson:

Enclosed is a copy of a charge that has been filed in this case. This letter tells you how to
contact the Board agent who will be investigating the charge, explains your right to be
represented, discusses presenting your evidence, and provides a brief explanation of our
procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Examiner GRANT T. DODDS
whose telephone number is (309)740-7513. If this Board agent is not available, you may contact
Supervisory Attorney MICHAEL T. BECK whose telephone number is (317)991-7638.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: We seek prompt resolutions of labor
disputes. Therefore, I urge you or your representative to submit a complete written account of
the facts and a statement of your position with respect to the allegations set forth in the charge by
September 11, 2019. If the Board agent later asks for more evidence, | strongly urge you or your
representative to cooperate fully by promptly presenting all evidence relevant to the
investigation. In this way, the case can be fully investigated more quickly.

Full and complete cooperation includes providing witnesses to give sworn affidavits to a
Board agent, and providing all relevant documentary evidence requested by the Board
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agent. Sending us your written account of the facts and a statement of your position is not
enough to be considered full and complete cooperation. A refusal to fully cooperate during the
investigation might cause a case to be litigated unnecessarily.

In addition, either you or your representative must complete the enclosed Commerce
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute. If
you recently submitted this information in another case, or if you need assistance completing the
form, please contact the Board agent.

We will not honor any request to place limitations on our use of position statements or
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records
Act. Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at
any hearing before an administrative law judge. We are also required by the Federal Records
Act to keep copies of documents gathered in our investigation for some years after a case
closes. Further, the Freedom of Information Act may require that we disclose such records in
closed cases upon request, unless there is an applicable exemption. Examples of those
exemptions are those that protect confidential financial information or personal privacy interests.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: We strongly urge everyone to submit all documents and other materials by
E-Filing (not e-mailing) through our website, www.nlrb.gov. However, the Agency will
continue to accept timely filed paper documents. Please include the case nhame and number
indicated above on all your correspondence regarding the charge. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format). If you have questions
about the submission of evidence or expect to deliver a large quantity of electronic records,
please promptly contact the Board agent investigating the charge.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
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office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

PATRICIA K. NACHAND
Regional Director

By: /s/ Nathaniel E. Strickler

NATHANIEL E. STRICKLER
Officer in Charge

Enclosures:
1. Copy of Charge
2. Commerce Questionnaire



Revised 3/21/2011 NATIONAL LABOR RELATIONS BOARD
QUESTIONNAIRE ON COMMERCE INFORMATION

Please read carefully, answer all applicable items, and retum to the NLRB Office. If additional space is required, please add a page and identify item number.

CASE NAME CASE NUMBER
Unity Point Pekin Hospital 25-CA-247279

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity)

2. TYPE OF ENTITY

[ ] CORPORATION []LLC []LLP []PARTNERSHIP [ ] SOLEPROPRIETORSHIP [ ] OTHER (Specify)

3. IF A CORPORATION or LLC

A_STATE OF INCORPORATION B. NAME. ADDRESS, AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES
OR FORMATION

4. IF ANLLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATIONS (Products handled or manufactured, or nature of services performed).

7. A. PRINCIPAL LOCATION: B. BRANCH LOCATIONS:

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED

A. Total: B. At the address involved in this matter:

9. DURING THE MOST RECENT (Check appropriate box): | | CALENDAR YR [ ] 12 MONTHS or [ ] FISCAL YR (FY dates

NO

A. Did you provide services valued in excess of $50,000 directly to customers outside your State? If no, indicate actual value.

$

B. If you answered no to 9A, did you provide services valued in excess of $50,000 to customers in your State who purchased goods

valued in excess of $50,000 from directly outside your State? If no, indicate the value of any such services you provided.
$

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50.000 to public utilities, transit systems,
newspapers, health care institutions, broadcasting stations, commercial buildings, educational institutions, or retail concerns? If
less than $50,000, indicate amount. $

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? If less than $50,000, indicate
amount. $

E. If you answered no to 9D, did you sell goods valued in excess of $50.000 directly to customers located inside your State who
purchased other goods valued in excess of $50,000 from directly outside your State? If less than $50,000, indicate amount.

$

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? If less than $50,000, indicate
amount. $

G. Did you purchase and receive goods valued in excess of $50,000 from enterprises who received the goods directly from points
outside your State?  If less than $50,000, indicate amount. $

H. Gross Revenues from all sales or performance of services (Check the largest amount)
[ 1$100,000 [ ] $250.000 [ ] $500.000 [ ] $1.000.000 ormore If less than $100,000, indicate amount.

I.  Did you begin operations within the last 12 months? If yes, specify date:

10 ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYER GROUP THAT ENGAGES IN COLLECTIVE BARGAINING?

[ 1 YES [ ]NO (Ifyes, name and address of association or group).

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS

NAME TITLE E-MAIL ADDRESS TEL. NUMBER

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE

NAME AND TITLE (Type or Print) SIGNATURE E-MAIL ADDRESS DATE

PRIVACY ACT STATEMENT




Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor Relations
Board (NLRB) in processing representation and/or unfair labor practice proceedings and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register,
71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary. However, failure to supply the information may
cause the NLRB to refuse to process any further a representation or unfair labor practice case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court.




UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

UNITY POINT PEKIN HOSPITAL
Charged Party

and

(b) (6), (b) (7)(C)

Charging Party

Case 25-CA-247279

AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER

I, the undersigned employee of the National Labor Relations Board, state under oath that on
August 28, 2019, | served the above-entitled document(s) by post-paid regular mail upon the
following persons, addressed to them at the following addresses:

Sam Nelson

Unity Point Pekin Hospital
600 S 13th Street

Pekin, IL 61554

August 28, 2019 Jamila Franklin, Designated Agent of
NLRB

Date Name

Jamila Franklin

Signature



FORM NLRB-4701
(9-03)
NATIONAL LABOR RELATIONS BOARD

NOTICE OF APPEARANCE

(b) (6), (b) (7)(C)

and CASE 25-CA-247279
UnityPoint Health - Pekin Hospital

I:I REGIONAL DIRECTOR D EXECUTIVE SECRETARY D GENERAL COUNSEL
NATIONAL LABOR RELATIONS BOARD NATIONAL LABOR RELATIONS BOARD
Washington, DC 20570 Washington, DC 20570

THE UNDERSIGNED HEREBY ENTERS APPEARANCE AS REPRESENTATIVE OF
UnityPoint Health - Pekin Hospital

IN THE ABOVE-CAPTIONED MATTER.

CHECK THE APPROPRIATE BOX(ES) BELOW:

E REPRESENTATIVE IS AN ATTORNEY

E 1F REPRESENTATIVE IS AN ATTORNEY, IN ORDER TO ENSURE THAT THE PARTY MAY RECEIVE COPIES OF
CERTAIN DOCUMENTS OR CORRESPONDENCE FROM THE AGENCY IN ADDITION TO THOSE DESCRIBED BELOW, THIS
BOX MUST BE CHECKED. IF THIS BOX IS NOT CHECKED, THE PARTY WILL RECEIVE ONLY COPIES OF CERTAIN
DOCUMENTS SUCH AS CHARGES, PETITIONS AND FORMAL DOCUMENTS AS DESCRIBED IN SEC. 11842.3 OF THE
CASEHANDLING MANUAL.

(REPRESENTATIVE INFORMATION)

Kami Petitgoue
NAME:

) 1776 West Lakes Parkway, Suite 400
MAILING ADDRESS:

EMATE ADDRESS: kami.petitgoue@unitypoint.org

OFFICE TELEPHONE NUMBER: 515-241-4661

CELL PHONE NUMBER:_| / FAX: 515-241-4656

SIGNATURE:

(Please sign in i) q [ D
DATE;: | - ’[ 5];

"IF CASE IS PENDING IN WASHINGTON AND NOTICE OF APPEARANCE 1S SENT TO THE GENERAL COUNSEL OR THE
EXECUTIVE SECRETARY. A COPY SHOULD BE SENT TO THE REGIONAL DIRECTOR OF THE REGION IN WHICH TIHE CASE
WAS FILED SO THAT THOSE RECORDS WILL REFLECT THE APPEARANCE.





